
 

This document will provide a brief overview of how to file your Individual Personal Property Return on our 
online portal. 

 

Before you can complete any filings, you must create an account on our smartfile system. Please go to  
https://smartfile.ias.wvtax.gov/ and follow the steps below 

 

Please note: If you do not receive the registration email, please contact the assessor’s office for the 
county you are attempting to submit the filing. Their contact details can be found at the link below: 
https://tax.wv.gov/Business/PropertyTax/Pages/PropertyTaxCountyAssessors.aspx 
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Once you have completed the sign-up steps you can now begin submitting a filing.  

1) Please go to  https://smartfile.ias.wvtax.gov/ and log in with your account information.  
2) You will be taken to the available filings page. Find your desired filing and click the name of the 

filing to begin.  
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Please note: Red asterisk (*) indicates this is a required field and cannot be left blank. 
 

3) After clicking begin filing you will need to enter the account information to access the filing. You 
must select the county where your property is located then search by account number or owner 
name. Once you have located your account on the search results list click start filing beside your 
account. 

 

4. You will now have access to the Individual Personal Property return. You will see each section of 
the return listed at the top of the screen.  

 



5. If you have filed a return in prior years (paper or online) your information will populate on the filing. 
You can update any incorrect information.  

 

6. Once you have completed a section of the filing you will click next at the bottom of the screen.  

 

7. Your progress will automatically save after clicking next to advance to a new section  

  
 



 
 

8. If you miss a required field, you will get an alert when you attempt to move onto a new section. You 
can choose to fix now while on that section or fix later. Please note these errors will have to be 
resolved before the filing can be submitted.  

 

9. If you have any questions about a section, you can click help and will be provided detailed 
information on how to complete that section of the return.  

 

 

 



10.  Each section will have a brief description of what type of asset you need to report. You can add 
and remove assets as needed in each area. Once you have entered your information click next at 
the bottom. If you don’t have any assets to report in a specific section, you will click next to skip to 
the next section of the filing.  

 

11. In the Current Property Section you will see previously reported assets. You can remove any assets 
you no longer need to report by clicking the drop down in the remove column and selecting YES. 
Please check this section closely so you do not duplicate assets on your filing. 



 
12.  To add new assets to the Vehicle section of the return you will need to click add new asset and 

complete the fields. (Please note that more fields will be added once you select the vehicle type 
and enter the year manufactured.) If you enter something in error, you can select the row and click 
remove asset to delete any entries. The aircraft section is completed in this same method. (Please 
make sure you have checked the existing asset section prior to completing these sections to 
avoid any duplicate assets on your return.) 
 

 
 
 
 
 



 
 
 

13.  For the mobile homes, Real Estate Owned, Real Estate Improvements and Mobile Homes on Your 
Land sections, you will click the add button to add any new assets for this section. Once clicked a 
line will appear for you to enter the asset information. (Please make sure you have checked the 
existing asset section prior to completing these sections to avoid any duplicate assets on 
your return.) 

 

 



14. Dogs- you will click the add button add assets to this section. 

 
15. Dog Fees- This section will list the amount for each dog fee and will include instructions on how to 

pay these fees. 
 

 



 

 

 

14.  On the sheep and goats section you will enter the number of each livestock type and then click 
calculate total fee. This will give you the amount owed and directions on where the fee can be 
paid.  

 
 
 
 
 
 
 
 



 
 

15.  In the Declaration section of the return, you will digitally sign the return prior to submitting.  

 

 
16.  You can upload any supporting documents relating to your return in the attachments section of 

the filing.  



17.  Once you have completed necessary sections of the filing, digitally signed the declaration section 
and uploaded necessary attachments you are ready to submit your filing. You will click the submit 
button to submit the filing. Once submitted you will receive an email that your filing was received. 
A return may be returned to the taxpayer if the necessary documents are missing or if the filing is 
not completed correctly. You can also print a copy of the filing for your records by clicking the print 
return button.  

 


